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Abstract:  This study aims to determine the relationship between Tacit Knowledge Sharing in 

Innovative Work Behavior: Big Personality, Motivation, Self-Efficacy and Trust as 

Antecedents (Study on Academic Staff of the Islamic University of Batik Surakarta). 

This research method uses quantitative methods with a total population of UNIBA 

academic staff100 personnel. The sampling technique for this study used non-

probability sampling by taking samples from all of the respondent's data. Data 

collection techniques using questionnaires that will be givenUNIBA academic staff. 

The data analysis tool uses the Smart-PLS application. The research results show 

thatextraversion variable has a positive effect on tacit knowledge sharing, 

conscientiousness variable has a positive effect on tacit knowledge sharing, 

agreeableness variable has a positive effect on tacit knowledge sharing, emotional 

stability variable has a positive effect on tacit knowledge sharing, openness variable 

has a positive effect on tacit knowledge sharing, motivation variable has a positive 

effect on tacit knowledge sharing, self-efficacy variable has a positive effect on tacit 

knowledge sharing, trust variable has a positive effect on tacit knowledge sharing, 

tacit knowledge sharing variable has a positive effect on innovative work behavior. 
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1. Introduction 

Knowledge is widely regarded as an important commodity for organizations to 

generate competitive advantage (Kukko, 2013; Nonaka and Takeuchi, 1995; Bello and 

Oyekunle, 2014). Knowledge is becoming increasingly important for organizations in terms 

of gaining competitive advantage because institutions strive to compete in a knowledge-

based era (Iqbal et al., 2011; Nonaka, 1994; Wei-Li et al., 2009; Nielsen and Cappelen, 

2014). Knowledge management (KM) provides a means to align organizational goals with 

knowledge, leading to further growth and competitive advantage (Amayah, 2013; Howell 

and Annansingh, 2013; Nonaka and Takeuchi, 1995). Universities are in the business of 

generating and disseminating knowledge (Basu and Sengupta, 2007; Cheng et al., 2009; 

Daud and Abdul Hamid, 2006; Kim and Ju, 2008; Omerzel et al., 2011; Rowley, 2000; 

Sohail and Daud, 2009). With this in mind, it became clear to universities that KM is a 

valuable tool for meeting organizational goals (Loh et al., 2010). The process that has the 
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most impact on the success of the KM program is Knowledge sharing (KS) (Amayah, 2013; 

Cabrera, 2005; Fullwood et al., 2013). 

Knowledge sharing(KS) is one of the main stages of knowledge management (KM) 

(Nonaka and Takeuchi, 1995), and can be defined as the process of disseminating 

information and knowledge among individuals (Alam et al., 2009). KS is a field that has 

received the attention of researchers during the last two decades; however, most of the 

available literature is about KS in business organizations. Researchers classify knowledge 

into two broad spectrums: explicit and tacit (Haldin-Herrgard, 2000; Nonaka and Takeuchi, 

1995). Explicit knowledge refers to knowledge that has been expressed and written about 

through books, journals, manuals, guidelines, databases, and other materials (Addis, 2016; 

Godfroid, 2016; Mirza, 2009). On the other hand, tacit knowledge is the ability of each 

individual to produce knowledge through experience, expertise, insight, observation, 

Besides being influenced by the big five personality, TKS is also influenced by 

motivation. TKS among staff is personal and difficult to establish because of its 

unconventional shape. Consequently, tacit knowledge is neither codified nor incorporated 

into a "single language"; instead it is obtained by sharing experiences, reflection and 

imitation of others to perform an action (Hau et al., 2013). Osterloh and Frey (2000) argue 

that both extrinsic and intrinsic motivational tools play an important role in explicit and tacit 

knowledge sharing within an organization. Behringer and Sassenberg (2015) demonstrated 

that perceptions of the benefits of media drive individual motivation for KS among 

organizational members. Apart from considering the factors that influence tacit knowledge 

sharing above, 

  

2. Research Method 

This study used a survey research design, with the scope of research or the object being the 

entire number of UNIBA academic staff100 personnel, this research will use a sampling 

technique using a questionnaire with a 5-point Likert scale. 

3. Results and Discussion 

3.1.Results 

Instrument Test (Outer Model) 

This study uses a test instrument convergent validity, discriminant validity and composite 

reliability. 

Convergent Validity 

The results of the outer loading value generated for each item have a value of > 0.7 which 

means that all of these items are valid. Meanwhile, the AVE value generated by all 

constructs has a value of > 0.5, which means that all of these constructs are valid. Based on 

this, it can be concluded that the table items are declared convergently valid 

Discriminant Validity 

The Discriminant Validity test is carried out in 2 ways, namely by looking at the cross 

loading value on the indicator must be greater than the cross loading value of other 

indicators. Based on research resultsthe indicator cross loading value is greater than the 

cross loading value on the traffic variable indicator. Thus it can be concluded that the 

constructs in the study can be said to have good discriminant validity. The second way is 

by AVE each construct with the relationship between other constructs in the model. Based 

on the research results, the AVE square root result is higher than the correlation between 
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latent variables in the same column so that the variable passes the Discriminant validity 

test. 

Evaluation of the Inner Model 

 R-squared valuecan be seen in the following table: 

Variable R Square Category 

Innovative Work Behavior 0.487 Currently 

Tacit Knowledge Sharing 0.824 substantial 

The table above shows that the R-square value for innovative work behavior is 0.487. 

This means that the variability of the innovative work behavior construct can be 

explained by the variability of the tacit knowledge sharing construct of 48.7%, while the 

rest is explained by other variables not included in this study. Meanwhile, the R-square 

value for tacit knowledge sharing is 0.824. This means that the variability of the tacit 

knowledge sharing construct can be explained by the variability of the constructs of 

agreeableness, conscientiousness, emotional stability, extraversion, motivation, openness, 

self-efficacy, and trust of 82.4% while the rest is explained by other variables not 

included in this study. 

 Q2 valuecan be seen in the following table: 

Variable SSO SSE 𝑸𝟐(= 𝟏 − 𝑺𝑺𝑬
𝑺𝑺𝑶⁄ ) 

Innovative Work Behavior 900,000 529,337 0.412 

Tacit Knowledge Sharing 700,000 187,129 0.733 

Based on the values presented in the table above, it shows that the value is greater than 

zero, it can be concluded that the prediction accuracy of the path model is 

acceptable.𝑄2𝑄2 

 GOF valuecan be seen as follows: 

 Saturated Model Estimated Model 

SRMR 0.045 0.054 

Based on the table above, it is known that the value of SRMR = 0.054 means 

that the fit model is suitable so that it is suitable for testing hypotheses. 

3.2.Discussion 

Based on the test above, it can be said that the questionnaire data obtained is valid and 

reliable. This is based on testing the outer model instrument in the form of convergent 

validity, discriminant validity, as well as the inner model test, namely the R square, Q 

square and GOF tests. Furthermore, in the effect test it is said thatextraversionpositive 

effect on tacit knowledge sharing, conscientiousness has a positive effect on tacit 

knowledge sharing, agreeableness has a positive effect on tacit knowledge sharing, 

emotional stability has a positive effect on tacit knowledge sharing, openness has a 

positive effect on tacit knowledge sharing, motivation has a positive effect on tacit 

knowledge sharing, self-efficacy has a positive effect on tacit knowledge sharing, trust 

has a positive effect on tacit knowledge sharing tacit knowledge sharing has a positive 

effect on innovative work behavior. 

. 

4. Conclusion 

Based on the results of data analysis and discussion of the hypotheses carried out 

in this study, the following conclusions can be drawn: 
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1. Based on the analysis conducted, this study proves that there is a significant positive 

effect of extraversion on tacit knowledge sharing. This shows that when the academic 

staff of the Surakarta Batik Islamic University have good extraversion, the tacit 

knowledge sharing of the Surakarta Batik Islamic University academic staff will be 

good. 

2. Based on the analysis conducted, this study proves that there is a significant positive 

effect of extraversion on tacit knowledge sharing. This shows that when the academic 

staff of the Surakarta Batik Islamic University have good conscientiousness, the tacit 

knowledge sharing of the Surakarta Batik Islamic University academic staff will be 

good. 

3. Based on the analysis conducted, this study proves that there is a significant positive 

effect of extraversion on tacit knowledge sharing. This shows that when the academic 

staff of the Surakarta Batik Islamic University have good agreeableness, the tacit 

knowledge sharing of the Surakarta Batik Islamic University academic staff will be 

good. 

4. Based on the analysis conducted, this study proves that there is a significant positive 

effect of extraversion on tacit knowledge sharing. This shows that when the academic 

staff of the Surakarta Batik Islamic University have good emotional stability, the tacit 

knowledge sharing of the Surakarta Batik Islamic University academic staff will be 

good. 

5. Based on the analysis conducted, this study proves that there is a significant positive 

effect of extraversion on tacit knowledge sharing. This shows that when the academic 

staff of the Surakarta Batik Islamic University have good openness, the tacit 

knowledge sharing of the Surakarta Batik Islamic University academic staff will be 

good. 

6. Based on the analysis conducted, this study proves that there is a significant positive 

effect of extraversion on tacit knowledge sharing. This shows that when the academic 

staff of the Surakarta Batik Islamic University have good motivation, the tacit 

knowledge sharing of the Surakarta Batik Islamic University academic staff will be 

good. 

7. Based on the analysis conducted, this study proves that there is a significant positive 

effect of extraversion on tacit knowledge sharing. This shows that when the academic 

staff of the Surakarta Batik Islamic University have good self-efficacy, the tacit 

knowledge sharing of the Surakarta Batik Islamic University academic staff will be 

good. 

8. Based on the analysis conducted, this study proves that there is a significant positive 

effect of extraversion on tacit knowledge sharing. This shows that when the academic 

staff of the Surakarta Batik Islamic University have good trust, the tacit knowledge 

sharing of the Surakarta Batik Islamic University academic staff will be good. 

9. Based on the analysis conducted, this study proves that there is a significant positive 

effect of extraversion on tacit knowledge sharing. This shows that when the academic 

staff of the Surakarta Batik Islamic University have good tacit knowledge sharing, 

the innovative work behavior of the Surakarta Batik Islamic University academic 

staff will be good. 
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