
THE INFLUENCE OF PRODUCT
VARIETY AND CUSTOMER

EXPERIENCE ON CUSTOMER
SATISFACTION

by leo manafe

Submission date: 16-Sep-2023 10:29AM (UTC+0800)
Submission ID: 2166822708
File name: Sri_Lestari_No_Template_IJEBAR.docx (40.16K)
Word count: 3832
Character count: 21599



2

33

35

36

39



2

19



7

11

12

14

14

22

26

27

29

32



6

6

8

38

41



1

1

1

1

2

5

7

10

13

16

17

20

23

24

25

28

30



2

3

4

4

5

8

9

9

10

15

18

21

31

34

37

40





18%
SIMILARITY INDEX

13%
INTERNET SOURCES

12%
PUBLICATIONS

4%
STUDENT PAPERS

1 1%

2 1%

3 1%

4 1%

5 1%

6 1%

7 1%

THE INFLUENCE OF PRODUCT VARIETY AND CUSTOMER
EXPERIENCE ON CUSTOMER SATISFACTION
ORIGINALITY REPORT

PRIMARY SOURCES

journal.iain-manado.ac.id
Internet Source

jurnal.narotama.ac.id
Internet Source

digilib.yarsi.ac.id
Internet Source

Delita Septialti, Zahroh Shaluhiyah, Bagoes
Widjanarko. "The Effectiveness of Using
Comics in Efforts to Increase Adolescent
Health Knowledge: A Literature Review",
Jurnal Aisyah : Jurnal Ilmu Kesehatan, 2022
Publication

Submitted to Southern New Hampshire
University - Continuing Education
Student Paper

Submitted to Universitas Pelita Harapan
Student Paper

jp.feb.unsoed.ac.id
Internet Source



8 1%

9 1%

10 1%

11 1%

12 1%

13 <1%

14 <1%

15 <1%

16 <1%

17 <1%

ojs.upj.ac.id
Internet Source

journaldevs.unesa.ac.id
Internet Source

Muh Haerdiansyah Syahnur, Jafar Basalamah,
Ackhriansyah Ahmad Gani. "Customer
Experience Factor Analysis Towards Customer
Satisfaction Online Shopping", Jurnal Analisis
Bisnis Ekonomi, 2020
Publication

ummaspul.e-journal.id
Internet Source

www.researchgate.net
Internet Source

Submitted to iGroup
Student Paper

oapub.org
Internet Source

www.scitepress.org
Internet Source

Submitted to University of Central Lancashire
Student Paper

Mentari Ayu, Erma Sulistyaningsih, Tantut
Susanto. "The differenced of characteristics of
contraceptive method of condom and



18 <1%

19 <1%

20 <1%

21 <1%

22 <1%

23 <1%

vasectomy: A cross-sectional study among
married of male in Indonesia", Nursing
Communications, 2020
Publication

Submitted to University of Zagreb - Faculty of
Economics
Student Paper

Aprinus Salam, Rina Zuliana. "Kampoeng
Cyber Jogja: Representation, Resistance, and
Spatial Politics", KnE Social Sciences, 2022
Publication

Febyola Kawatu, David P. E. Saerang, Maria V.
J. Tielung. "THE ANALYSIS OF PRICE FAIRNESS
AND SERVICESCAPE ON CUSTOMER
SATISFACTION AT UP CREATIVE SPACE AND
COFFEE MANADO", Jurnal EMBA : Jurnal Riset
Ekonomi, Manajemen, Bisnis dan Akuntansi,
2023
Publication

www.ijrrjournal.com
Internet Source

www.jiped.org
Internet Source

Devi Triana, Samsuri, Palahudin. "THE
INFLUENCE OF WORK MOTIVATION,
COMPETENCE, AND WORK ENVIRONMENT



24 <1%

25 <1%

26 <1%

27 <1%

28 <1%

29 <1%

ON WORKER PERFORMANCE AT PT XYZ",
Jurnal Visionida, 2023
Publication

Mr Yusuf. "THE INFLUENCE OF QUALITY
ACADEMIC SERVICE ON STUDENT
SATISFACTION (EMPIRIC STUDY ON
BIDIKMISI SCHOLARSHIP STUDENTS
REGIONAL OFFICE OF UNIVERSITAS TERBUKA
AT PANGKALPINANG, INDONESIA)", IJBE
(Integrated Journal of Business and
Economics), 2018
Publication

Sook-Fun Fong, May-Chiun Lo, T. Ramayah.
"New Product Development and Performance
in the Banking Industry", Asia-Pacific Journal
of Management Research and Innovation,
2016
Publication

businessdocbox.com
Internet Source

digilib.uinsby.ac.id
Internet Source

jurnal.stie-aas.ac.id
Internet Source

Ihwan Ihwan. "Marketing Communication as
a Moderate Variable Between Consumer
Experience and Trust to Grab Service User



30 <1%

31 <1%

32 <1%

33 <1%

34 <1%

35 <1%

36 <1%

Loyalty in Makassar City", Palakka : Media
and Islamic Communication, 2021
Publication

Jian Zhang, Kaiyi Xu, Songling Zhao, Ruoweng
Wang, Bingfei Gu. "Automatic recognition of
the neck–shoulder shape based on 2D
photos", Textile Research Journal, 2022
Publication

Nuryani Nuryani, Arjuna Wiwaha, Wenny
Chandra Mandagie. "Satisfaction of Online
Payment Application Users in terms of Ease
of Use and Shopping Experience",
International Journal of Digital
Entrepreneurship and Business, 2022
Publication

eprints.umm.ac.id
Internet Source

online-journal.unja.ac.id
Internet Source

www.jurnal.uwp.ac.id
Internet Source

Syagiful Fathayatih, Sariyatun ., Sri Yamtinah.
"Teacher Resilience During the Pandemic",
KnE Social Sciences, 2023
Publication

eprints.iain-surakarta.ac.id
Internet Source



37 <1%

38 <1%

39 <1%

40 <1%

41 <1%

Exclude quotes Off

Exclude bibliography On

Exclude matches Off

ijble.com
Internet Source

www.bircu-journal.com
Internet Source

www.hataso.com
Internet Source

Pallavi R. Kamath, Yogesh P. Pai, Nandan K.P.
Prabhu. "Building customer loyalty in retail
banking: a serial-mediation approach",
International Journal of Bank Marketing, 2019
Publication

ojs.ijbe-research.com
Internet Source


